
Arapahoe County Veterans Service Office
October, 2025 - Summary Report

For the month of October, 2025:  

Goals and Objectives:

Total phone calls processed: 816

Scheduled/walk-in appointments/home visits: 181

New claims for federal benefits filed to the VA: 104

Other applications and claims correspondence: 113

Requests for military records and corrections: 2

New favorable award notifications received: 90

2024 Favorable decisions to date: 425
Backpayments 894,266.03$                     
Future Monthly Payments 135,518.73$                     
2024 VA claim award recoveries to date:  13,253,168.42$        

Training, Outreach and Community Events:

Respectfully Submitted,

Joshua Medina
County Veterans Service Officer
Arapahoe County, Colorado

The County Veterans Service Office prepared, presented and appealed claims for federal benefits to the 

Department of Veterans Affairs. The office also administered the Veterans Trust Fund for emergency financial 

assistance. Staff conducted all daily operations to include meeting with veterans and/or their dependents, 

conducting community outreach, processing legal correspondence and fielding calls related to claims, 

resource referrals and general inquiries.


